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Army Community Director 787-707-3292
(ACSD) 787-221-7612
Implements, manages, and evaluates all ACS
programs to ensure services comply with Army
guidelines. wilda.diaz3.civ@mail.mil

Information & Referral (I&R) 787-707-3804/3948
Maintains a comprehensive network of internal &
external agenaes services & programs.
liza.i.muniz-miranda.civ@mail. mil

Army Family Team Building (AFTB) 787-707-3290
Provides training and knowledge to spouses and
Family members to support the total Army effort.
ernesto.berriosrivera.civ@mail.mil

Financial Readiness Program (FRP) 787-707-3310
Provides consumer & financial affairs assistance such
as budget counseling, debt liquidation, and financial
planning. edwidg.pedre2.civ@mail.mil

Exceptional Family Member Program 787-707-3295
Ensures Families with special needs have a core
program that provides comprehensive & coordinated
community support. raymond.morales.civ@mail.mil

Army Emergency Relief (AER) 787-707-3310
Provides emergency financial assistance in times of
distress, offering 0% interest loans and/or grants, and
scholarships. edwidg.pedre2.civ@mail.mil

Family Advocacy Program Prevention 787-707-3709
Provides services that strengthen families’ relationships
by providing the tools to maintain safe & nurturing
homes.

Victim Advocate Services 24/7 helpline: 787-221-7982
FAP Treatment at Rodriguez Army Health Clinic -
787-707-2050  On-Call: 787-420-9316

Sexual Harassment and Assault Response Program
(SHARP) 24/7 helpline 787-406-4222
Provides comprehensive sexual harassment and
assault prevention and response coordination for
Garrison assets and tenant units. 787-707-3518;
pallas.l.cryer-harris.civ@mail. mil

Please note thatisocial distancing measures are in effect.

Military and Family Life Counselor ~ 787-685-3429
787-685-3423
MFLCs deliver face-to-face counseling services,
briefings, and presentations to the military
community both on and off the installation.

Army Volunteer Corps (AVC) 787-707-3365
Serves as the central point of contact for volunteer
opportunities & recognition at Fort Buchanan.
ivette.davila.civ@mail. mil

Relocation Readiness Program (RRP) 787-707-3682
787-707-3290 / 3481/3292
Supports military Families through educational
training, guidance & outreach efforts. Newcomers
briefing, welcome packets, pre & post-move counseling,
and Lending Closet. ernesto.berriosrivera.civ@mail.mil;
pallas.l.cryer-harris.civ@mail. mil

Employment Readiness Program (ERP) 787-707-3365
Provides employment assistance to Soldiers and
Family members such as career counseling, job
coaching, and interview preparation, job search
assistance, and referral. ivette.davila.civ@mail.mil

Mobilization and Deployment Readiness 787-707-3290
Assists Soldiers & Families during all phases of
deployment and training opportunities.
ernesto.berriosrivera.civ@mail.mil

Army Family Action Plan (AFAP) 787-707-3290
Alerts Commanders and Army leaders to areas of
concern and issues that need their attention.
787-707-3295 -ernesto.berriosrivera.civ@mail.mil

Master Resilience Training (MRT) 787-707-3295
The Comprehensive Soldier and Family Fitness (CSF2)
program was established by the Army to increase

the resilience and performance of Soldiers, Family
members and the Department of the Army

(DA) civilians.raymond.morales.civ@mail. mil

Survivor Outreach Services (SOS) 787-707-3292
Provides short-term and long-term support to the
Survivors of Fallen Service Members. wilda.diaz3.civ@mail.mil



