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Welcome to beautiful Puerto Rico!

Starting a new chapter can be exciting and overwhelming. Whether

Puerto Rico is brand new to you or a familiar place, we’re here to make

your transition as smooth and enjoyable as possible.

Here at Child and Youth Services (CYS), we’ve prepared a special

welcome packet filled with helpful information about the Puerto Rico

Community and some of the programs and services available at Fort

Buchanan and USCG Air Station Borinquen. 

As the School Liaison Officer, I’m here to support you and your family

every step of the way. Please don’t hesitate to reach out whenever you

need assistance or have questions. We’re truly glad to have you here,

and we look forward to being part of your journey.

Welcome to your new adventure at the heart and soul of the Caribbean!

FROM THE
SCHOOL
SUPPORT
SERVICES

Warm regards, 
Fort Buchanan’s School Liaison Officer

Welcome Packet
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Agency Phone Number 

Police 787-707-4911

Police Non-Emergency 787-707-3337

Fire Dept. Non-Emergency 787-707-3410

SHARP Hotline 787-406-4222

Agency Phone Number

General Emergency 911

National Suicide
Prevention Lifeline 988

Police
787-343-2020
787-793-1234

Fire Department
Metro Area 787-726-2614

Fire Department
Island-wide 787-832-2330

State Agency for
Emergency and
Disaster Mgmt.

787-724-0124

American Red Cross 787-758-8150

FEMA 1-800-621-3362

Poison Control 1-800-222-1222

Mental Health Crisis
Line 1-800-981-0023

Hospital Phone Number

Metropolitan Hospital - SJ 787-782-9999

Ashford Presbyterian
Community Hospital- SJ 787-721-2160

Pavía Hospital - Santurce, SJ 787-641-1616

Pavía Hospital - Hato Rey, SJ 787-641-2323

Auxilio Mutuo - SJ 787-758-2000

Auxilio Mutuo San Pablo -
Bayamón 787-620-4747

Bayamón Regional Hospital 787-787-5151

Bayamón Medical Center 787-620-8181

Puerto Rico Emergency Off‑post
(Available island‑wide)

Fort Buchanan Emergency Contacts
(On‑post and immediate response)

Key Phone Numbers 

Puerto Rico Metro Area Main Hospitals
(Closest off-post hospitals)

We recommend saving these numbers to your phone or taking a screenshot, so you
have quick access when it matters most.



Remember to download the Digital
Garrison App to get the most current

and accurate information!

Fort Buchanan (army.mil) Facebook Fort BuchananFort Buchanan Instagram

Fort Buchanan

https://www.instagram.com/fortbuchanan?igsh=bWw0YzM0d2R1Zzk0&utm_source=qr
https://home.army.mil/buchanan/index.php
https://www.facebook.com/FortBuchananofficial
https://home.army.mil/buchanan/index.php
https://www.facebook.com/FortBuchananofficial
https://www.instagram.com/fortbuchanan?igsh=bWw0YzM0d2R1Zzk0&utm_source=qr


Child & Youth
Services 

Buchanan  Army MWR

Family and Morale, Welfare,
and Recreation Social Media

FMWR Instagram

Facebook FMWR

Army Community
Services

Facebook CYS Middle School
Teens Instagram

Facebook ACS

https://www.instagram.com/mst.pr.buchanan?igsh=Y2ZncmwwZGx1d21r&utm_source=qr
https://www.instagram.com/buchananmwr?igsh=NzlxZ2Y2dzZrdzZh&utm_source=qr
https://www.facebook.com/buchananmwr/
https://buchanan.armymwr.com/
https://www.facebook.com/CYSBuchanan/
https://www.facebook.com/BuchananACS
https://buchanan.armymwr.com/
https://buchanan.armymwr.com/
https://buchanan.armymwr.com/
https://www.instagram.com/buchananmwr?igsh=NzlxZ2Y2dzZrdzZh&utm_source=qr
https://www.facebook.com/buchananmwr/
https://www.instagram.com/mst.pr.buchanan?igsh=Y2ZncmwwZGx1d21r&utm_source=qr
https://www.instagram.com/mst.pr.buchanan?igsh=Y2ZncmwwZGx1d21r&utm_source=qr
https://www.facebook.com/BuchananACS


FOR MORE DETAILS, PLEASE SEE THE FORT
BUCHANAN FACILITY GUIDEBOOK

RECREATION ON BASERECREATION ON BASE
F O R T  B U C H A N A NF O R T  B U C H A N A N

Walking Tracks & Perimeter
Fitness Centers

FITNESS &
WELLNESS Tennis Courts

Sand Volleyball Court
Basketball/Volleyball Court

SPORTS & COURTS

Waterspout
Golf Club
Outdoor Recreation: Picnic
Area & Rentals (kayak, paddle
board, surfboard, fishing rods,
bikes, scuba gear, camping
equipment, outdoor games)

WATER & OUTDOOR
FUN

Bowling Center
Post Library

INDOOR
ENTERTAINMENT

Community Club
Borinquen Bar & Patio

COMMUNITY &
EVENTS

Independence Day
Celebration
Spring Fest
Autumn Fest
Trunk or Treat
Holiday Parade
Haunted House (October)
Oktoberfest
Flea Markets

ANNUAL EVENTS
ON BASE

https://buchanan.armymwr.com/application/files/6017/3887/2068/MWRGuideJan2025_WEB2.pdf
https://buchanan.armymwr.com/application/files/6017/3887/2068/MWRGuideJan2025_WEB2.pdf


Where to
eat on post

Where to
eat on post

BLDG.
689 

BLDG.
689 

MAIN EXCHANGE
MALL & FOOD COURT
Burger King, Charley’s, Taco Bell,

Subway, Popeyes, Starbucks, 

Caribe Crepes, Ice Cream Boutique

by Lizi & Ricky's Ice Creams

FOOD TRUCKS
Pitsa 787-600-7756 

Mi cafeito 787-232-5337 

Gaby’s Pinchos 787-459-6448

BLDG.
171

BLDG.
171

GOLF CLUB 
The 19  Hole Bar & Grillt h

Lunch: Tuesday to Sunday

10:30 AM - 4 PM

787-707-3559

BLDG.
660

BLDG.
660

BORINQUEN BAR &
PATIO
Lunch Specials: Monday to Friday

11 AM - 1 PM

787-707-3215

BLDG.
660

BLDG.
660

COMMUNITY CLUB
Daily Lunch Buffet 

Monday to Friday 

11 AM - 1 PM

BLDG.
168

BLDG.
168

BOWLING CENTER
Cafe 300 Snack Bar

Lunch Specials: Tuesday to Friday

11 AM - 2 PM

787-707-3272

Fort BuchananFort Buchanan

BLDG.
606

PARKING

BLDG.
606

PARKING



CDC Front Desk
787-707-3769

SAC Front Desk
787-707-3468

MST Front Desk
787-707-3826

CYS Main Office 
787-707-3569

Parent Central Office
787-707-3434/3787/3541

CYS Nurse
787-707-5066

CYS Sports & Fitness
787-707-3406/3466

School Liaison Officer (SLO)
787-707-3400

Location
Child Development Center (CDC)
School Age Center (SAC)
Middle School/Teen Center (MST)
Bldg. 1110 Patriot Blvd. 
Fort Buchanan, PR 00934

Main Office
Bldg. 136 Constitution Ave. 
Fort Buchanan, PR 00934





Child & Youth Services 





Child & Youth Services 





Child & Youth Services 





Child & Youth Services 





USCG Air Station Borinquen

USCG Borinquen MWR FBBorinquen Beacon - MWR

Morale, Well-being, and Recreation Social Media

USCG Borinquen
MWR Instagram

MWR Youth CenterCDC - Borinquen

Child Development Center MWR Youth Center

FB USCG Air Station BorinquenUSCG Air Station Borinquen Instagram

https://www.instagram.com/mwrbqn/?hl=en
https://www.facebook.com/mwrbqnpr
https://www.borinquenbeacon.com/
https://www.facebook.com/mwrbqnpr
https://www.borinquenbeacon.com/
https://www.instagram.com/mwrbqn/?hl=en
https://www.instagram.com/mwrbqn/?hl=en
https://www.borinquenbeacon.com/mwrmainoffice
https://www.borinquenbeacon.com/youthcenter
https://www.borinquenbeacon.com/youthcenter
https://www.borinquenbeacon.com/mwrmainoffice
https://www.instagram.com/uscg_airsta_borinquen/?hl=en
https://www.facebook.com/USCoastGuardAirStationBorinquen/
https://www.facebook.com/USCoastGuardAirStationBorinquen/
https://www.instagram.com/uscg_airsta_borinquen/?hl=en


School Liaison Officer (SLO)
School Liaison Officers (SLOs) serve as the
bridge between installations and school
communities, providing families with trusted
support in all areas of education. They work with
public, private, and homeschool communities to
ensure every student has the resources they
need to thrive.

Programs offered through School Support
Services include: 

Youth Sponsorship – helping new students
feel welcome
Parent Education Workshops – empowering
families with tools for success
Educator Workshops – strengthening school
staff understanding of military life
Homeschool Support – resources and
connections for home educators
Adopt‑A‑School – building lasting
partnerships between installations and
schools

SLOs are your go-to resource for navigating
school-related matters and ensuring military
youth thrive academically and socially.

Contact your SLO: 787-707-3400
Bldg. 136 Constitution Ave.  
Fort Buchanan, PR 00934

Five Components of School Support Services
Transition and Deployment Support

Assists families by connecting them to their next duty
station
Facilitates communication between the
school/installation leadership and the parent
Provides detailed information on school and local
education policies
Provides direct contacts for school and installation
support for special education information
Connect youth to youth sponsors

Homeschool Connection
Provides information about local and state
homeschool policies
Connects homeschool families to homeschool
groups
Assists with access to physical education, art, and
other auxiliary programs

Installation/School Communication
Informs command on school and youth education
issues
Reports information where command action is
required
Coordinates with local school systems to facilitate
education support services and transitions
Attends School Meetings
Disseminates information

Partnerships in Education
Initiatives will be different in each community as they
are based on community need
Builds relationships to ensure student success

Post Secondary Opportunities
Assists with college, vocational and career fairs
Identifies scholarship opportunities for military
children
Coordinates guest speakers
Maintains resources on post-secondary opportunities



For Students 

The Youth Sponsorship Program connects
students who are new to the community with
students who already live here—a friendly face
who already knows the ropes and is excited to
show you around. It’s all about making sure you
feel welcome and confident as you start this
new chapter.

Here’s what your sponsor can do for you:

Show You Around: Get a personal tour of
the school and CYS facilities so you know
where everything is.

Answer Your Questions: Ask them anything!
From "What's for lunch?" to "What do kids
do for fun around here?"—no question is
too small.

Introduce You to New People: Your sponsor
will help you meet other students and make
new friends.

Be Your “Lunch” Buddy: They can eat with
you so you don’t have to sit alone.

Invite You to Fun Events: Your sponsor will
invite you to join in on cool activities and
even attend them with you.

Be a Source of Support: Moving can be
tough. Your sponsor is there to provide
encouragement and support when you
need it.

For Parents

We know that a successful move is about more
than just unpacking boxes. The Youth
Sponsorship Program is designed to support
your child’s social and emotional well-being
during this important transition. 

A peer mentor provides a unique kind of
support that helps new students feel like they
belong right away. 

Reduces "New Kid" Stress and Anxiety: By
connecting with a peer, your child gets a
youth’s perspective on their new life,
which helps reduce the natural worries
that come with being new. This allows you
to focus on the logistics of the move,
knowing your child is already making
friends.

Builds Confidence and a Sense of
Belonging: Having a sponsor gives your
child a go-to person for questions and
introductions. This fosters a sense of
belonging and helps them feel more
confident and engaged in their new school
and community from day one. 

A Connection for Every Age: We have
sponsors available for all school-age
children, ensuring that your child will be
matched with a peer who understands
their specific environment.

Ready to Get Connected

Youth Sponsorship Program
Request a Youth Sponsor Today!

Getting a sponsor for your child is easy! Once you receive PCS orders, reach out to the School Liaison
Officer at your current installation. The SLO will get you all the information you need to get started.



Who is Eligible?
Family members (children or adults) with physical,
emotional, developmental, or intellectual conditions
requiring specialized care, such as:

Autism, developmental delays, ADHD/ADD
Asthma, diabetes, heart conditions
Cancer or other chronic medical needs
Emotional or behavioral health needs

The Exceptional Family Member Program (EFMP)
provides support to military families who have a child
or adult family member with special needs. It connects
families to medical, educational, and community
resources to ensure their needs are considered during
assignments and while stationed at Fort Buchanan.

Enrollment is mandatory for
Soldiers with family members
who have qualifying needs.

Who Must Enroll?
Active Duty Army Soldiers
Army Reserve Soldiers in
the Active Guard Reserve
(AGR)
Army National Guard AGR
personnel (Title 10 or 32
USC)

Contact EFMP: (787) 707-3295
Bldg. 225 Davis Street
Fort Buchanan, PR 00934

Why EFMP Matters?
Ensures family needs are considered during
assignment decisions (especially OCONUS).
Provides access to coordinated medical,
educational, and community services.
Helps families navigate transitions and avoid gaps
in care.
Enrollment does not affect promotions or career
progression.



Reach out to our CYB-MFLCs:

Antilles Elementary School: Nicole González
📧 gonzalezacevedon@MagellanFederal.com
📞 787-220-6289

Antilles Middle and High School: Lyzette Costa
📧 LCOSTA9@MagellanFederal.com
📞 787-980-6231

Military & Family Life Counseling
Child and Youth Behavioral Counselors

Ramey Unit School: Ruben Centeno
📧 centenor@MagellanFederal.com 
📞 787-436-6986



DoDEA Registration Process
DoDEA Registration Process

https://www.dodea.edu/registration
https://dodeasis.myfollett.com/aspen/logon.do

https://www.dodea.edu/registration
https://dodeasis.myfollett.com/aspen/logon.do


DoDEA Puerto Rico Community Schools
The Puerto Rico Community Schools are part of the DoDEA Americas Mid-Atlantic

District. We have a total of 4 schools to serve students in PK through grade 12.

School Calendar SY25-26 Meal Prices SY24-25DoDEA Puerto Rico

What you need to know about school registration

To enroll your child in a DoDEA school, the following age requirements must be met by
September 1 of the school year:

Universal Prekindergarten: Child must be 4 years old
Kindergarten: Child must be 5 years old
First Grade: Child must be 6 years old

New Student Enrollment Checklist

To register a new student, please upload the following documents to the enrollment
portal:

Military Active Duty Orders (if applicable)
Student’s Birth Certificate
Vaccination/Immunization Records
Previous Year’s Report Card (as proof of grade level)

DoDEA Registration Process

https://dodea.widen.net/content/s5yatqw5cl/original/mid-atlantic-puerto-rico-sy-25-26
https://dodea.widen.net/content/3xxradravk/original/puerto-rico-meals-price-list-2024-25.pdf
https://www.dodea.edu/americas/mid-atlantic/puerto-rico
https://dodea.widen.net/content/s5yatqw5cl/original/mid-atlantic-puerto-rico-sy-25-26
https://dodea.widen.net/content/3xxradravk/original/puerto-rico-meals-price-list-2024-25.pdf
https://www.dodea.edu/americas/mid-atlantic/puerto-rico


Preschool Services for Children with
Disabilities (PSCD)

Preschool Services for Children with Disabilities (PSCD) offers eligible young children with
disabilities specially designed instruction, support, and services to meet their identified
individualized learning needs. 

Enrollment Eligibility
PSCD is available to children starting at age
three who show developmental delays or
have a diagnosed disability.

Eligibility is determined through a
comprehensive evaluation process involving
standardized tools, observations, and
professional judgment of early intervention or
related services professionals.

3-year-olds attend a half-day program in a
separate classroom.

4-year-olds participate in a full-day program
integrated into the Universal Pre-Kindergarten
(UPK) classroom.

DoDEA does not offer programs for three-
year-olds outside of PSCD.

Worried your infant or toddler may be
experiencing developmental delays? If you're
concerned about your child's behavior, motor
skills, or overall development, you can
request EDIS services directly, no pediatrician
referral needed.

EDIS provides free early intervention services
for children (0–36 months) living in Puerto
Rico and eligible to attend DoDEA-PR schools
at Fort Buchanan or Ramey under the Space-
Required-Tuition-free category.

The EDIS team is comprised of an Early
Childhood Special Educator, Pediatric
Occupational Therapist and a Pediatric
Speech and Language Pathologist. Services
are delivered in the child's natural
environment at no direct cost to the family. 

Early Intervention Services:
Developmental screenings and
assessments.
Family training, counseling, and home
visits.
Education to day care and home care
providers.
Assistive technology devices and
services.
Service Coordination.

For more information contact: 787-707-2165

Facebook
Rodríguez Army

Health Clinic

https://www.facebook.com/people/Educational-Developmental-Intervention-Services-Fort-Buchanan-PR/100057097284547/
https://rodriguez.tricare.mil/Health-Services/Other/EDIS
https://rodriguez.tricare.mil/Health-Services/Other/EDIS


DoDEA Community Superintendent Office (CSO)

Community Superintendent Office CSO 939-333-5496

Administrative Assistant 939-333-5498

Instructional Systems Specialist (ISS) SPED 939-333-5501

School Meals Program 939-333-5503/5504

Transportation 939-333-5508/5509

ISS Literacy Elementary 939-333-5517

ISS Literacy Secondary 939-333-5518

ISS ESL 939-333-5519

Eligibility/CSO Registrar - Vacant 939-333-5477

Ramey Unit School

Ramey Front Desk 939-333-5480

Ramey Principal 939-333-5481

Ramey Assistant Principal 939-333-5482

Ramey Secretary 939-333-5484

Ramey Nurse 939-333-5485

Ramey Registrar 939-333-5886

Ramey Transportation 939-333-5489

Ramey School Meals Program 939-333-5490

Ramey School Counselors 939-333-5491/5492

Antilles Elementary School (AES)

AES Principal 939-298-2071

AES Assistant Principal 939-298-2072

AES Front Desk 939-298-2080
939-298-2076

AES Registrar 939-298-2073

AES School Counselors 939-298-4250
939-298-2373

AES Nurse 939-298-2379

Antilles Middle School (AMS)

AMS Principal 939-333-5472

AMS Assistant Principal 939-333-5473

AMS Front Desk 939-333-5470

AMS Secretary 939-333-5471

AMS Registrar 939-333-5475

AMS School Counselors 939-333-5479

AMS Nurse 939-333-5474

Antilles High School (AHS)

AHS Principal 939-333-5451

AHS Assistant Principal 939-333-5452

AHS Front Desk 939-333-5450

AHS Secretary 939-333-5454

AHS Registrar 939-333-5455

AHS School Counselors 939-333-5456
939-333-5457

AHS Nurse 939-333-5458
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Puerto Rico’s tropical climate brings warmth year-round, but families new to the island should be
prepared for seasonal changes and occasional weather-related emergencies. A good tip is to keep
a lightweight raincoat, poncho, or small umbrella in your child’s backpack to be ready for
sudden showers.

Seasons & Regional Differences
Dry Season (Dec–Apr): Sunny skies, lower humidity, and ideal beach weather.
Rainy Season (May–Nov): Afternoon showers are common, especially in the north and
mountains. This overlaps with Atlantic hurricane season (Jun–Nov).
North vs. South: The north coast is wetter due to trade winds, while the south coast is semi-arid
and sunnier.
Mountains: Cooler temperatures (around 61–70°F) and frequent showers.

What to Expect
Temperatures: 70–90°F (21–32°C) in lower elevations; cooler in the central mountains.
Humidity: High year-round, averaging 74–81% depending on season.
Rainfall: Tropical cyclones contribute about a quarter of annual rainfall.

Flash Floods & Emergencies
Heavy Rain Risk: Intense downpours can cause flash floods, landslides, and mudslides,
especially in mountainous and flood-prone areas.
Preparedness:

Stay alert to National Weather Service San Juan advisories.
Avoid driving through flooded roads—water can rise quickly and be dangerous.

For detailed weather updates and emergency information, please visit:
Discover Puerto Rico Weather
National Weather Service San Juan
Puerto Rico Emergency Portal System (PREPS)

Puerto Rico 
Weather & Climate

What You Need to Know

https://www.discoverpuertorico.com/weather
https://www.weather.gov/sju/
https://www.preps.pr.gov/en


Water service is provided by Autoridad de Acueductos y

Alcantarillados. To start your water, you must first create an account

on the Mi Acueductos online portal. A security deposit is required.

Required information and documents

Full Name, Phone Number, Social Security Number

Valid ID (Driver's License or Passport)

Postal and Physical Address

Lease Agreement (if renting) or Purchase Agreement (if owning)

Existing account or meter number (if available)

For residences that are new or have been unoccupied for more

than a year, you must also provide a licensed Master Plumber

Certification. 

Application Process

1.  Complete the online form and upload the required documents.

You will receive a service order number.

2.  The evaluation results will be sent to you via email. You can also

check the status of your order in the 'Estatus de Orden' section

of the portal.

3.  If you do not receive a response within 3 business days, please

contact the Customer Service Center at 787-620-2482.

ESSENTIAL
SERVICES

VISIT MI
ACUEDUCTOS

HOW TO SET UP POWER AND
WATER SERVICE IN PUERTO RICO

Electric service is provided by LUMA

Energy. You can request new electric

service through any of the following

methods:

Online: Via the Mi LUMA web portal

Phone: By calling 1-844-888-5862

In-Person: At any LUMA Customer

Service Center

Required Information & Documents

Valid government-issued photo ID

Social security number

Lease Agreement (if renting) or

Purchase Agreement (if owning)

Meter number and premise ID (if

available)

New service and connection can take up

to 10 business days after request. 

For more information, visit LUMA Energy 

https://miacueductos.acueductospr.com/login
https://miluma.lumapr.com/
https://lumapr.com/about-luma/our-offices/?lang=en
https://lumapr.com/about-luma/our-offices/?lang=en
https://lumapr.com/?lang=en


In Puerto Rico, a single electronic sticker on your vehicle's windshield serves two main purposes: it is

your annual vehicle registration (Marbete Digital) and your pre-paid toll pass (AutoExpreso).

Vehicle registration
To get or renew your vehicle registration you must complete the following steps:

1.Vehicle must be inspected yearly. This applies to cars over two years old and can be done at any

authorized shop, including the Auto/Hobby Shop on post.

2.Carry liability insurance. You can either use a private insurer or purchase the compulsory

government-issued insurance during the renewal process.

3.Pay the ACAA (Automobile Accident Compensation Administration) mandatory

medical/disability insurance (normally $35/year) and the vehicle registration fee (normally $25).

4.  Ensure you have no outstanding traffic or toll fines.

The renewal can be done easily through the CESCO Digital mobile app or in person at authorized

locations like inspection centers or banks.

AutoExpreso Toll System
This same sticker is used for the AutoExpreso toll system. For it to work, you must load funds onto

your account. Since most major highways are completely cashless, it is essential to keep your

AutoExpreso account funded to travel around the island and avoid fines. You can recharge your

account online, via the mobile app, by phone, or at most gas stations. 

Important: AutoExpreso is not interoperable with other systems like E-ZPass from the mainland US.

VEHICLE REGISTRATION
AND TOLL SYSTEM

For More Information

Military OneSource (Ft. Buchanan)

Marbete Digital Info

AutoExpreso Official Site

Toll Road Maps & Rates

https://installations.militaryonesource.mil/military-installation/fort-buchanan/transportation/motor-vehicles
https://www.smarttransportation.pr.gov/marbete-digital
https://www.autoexpreso.com/home
https://www.metropistas.com/mapas-y-tarifas/


Tourism in Puerto Rico

Puerto Rico stands out for its
diversity and vibrant spirit. In a
single day, you can wander the
500-year-old streets of Old San
Juan, then drive to the lush El
Yunque rainforest. 

The island boasts world-
renowned beaches, legendary
surf spots, and three magical
bioluminescent bays where the
water glows at night. But the
enchantment doesn't stop at the
coastline.

The adventure continues inland,
where you can go off-roading,
horseback riding, or fly on world-
class ziplines. You can even
delve into one of the largest cave
systems on the planet. The
island offers endless thrills for
every explorer.

Start Your Exploration Here:
Voy Turisteando
Discover Puerto Rico (Official
Tourism Site)
Puerto Rico Things To Do
U.S. News Travel - Puerto
Rico

Welcome to The Island of Enchantment! 

Gozalandia Waterfall in San Sebastián, Puerto Rico

https://app.voyturisteando.com/
https://www.discoverpuertorico.com/
https://www.discoverpuertorico.com/
https://puertoricothingstodo.com/
https://travel.usnews.com/Puerto_Rico/Things_To_Do/
https://travel.usnews.com/Puerto_Rico/Things_To_Do/

